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HealthLinc Medical Equipment Ltd. (HME®) began as a
local medical equipment company, and during the past 30 
years has grown to become one of the largest 
independent dealers of Mobility and Home Medical 
Equipment in BC. With over 85 staff operating out of over 
45,000 s.f. in Richmond, Surrey, and Victoria, HME is a 
proud Canadian owned and operated local company.

HME’S STORY

Finally, rounding out our Rehab division is our in-house 
team of Customer Service and Product Specialists, who 
help find the correct solutions to our clients’ needs while 
offering caring, knowledgeable support.

HME is committed to providing the right products to those 
in need – as quickly and efficiently as possible. As B.C.’s 
premier choice for mobility and home care products, we 
have solidified a reputation for being a timely and trust-
worthy distributor for all your mobility needs to keep you 
moving forward.

Our Rehab team also includes delivery, installation, and 
service specialists – trained, caring professionals with 
extensive product knowledge and a sincere desire to 
deliver the comfort items our clients’ need. Our end-to-
end service commitment means that we deliver, set-up, 
and install all the products we sell. 

HME’s Rehab division’s focus is on keeping our clients with 
mobility issues moving forward. Composed of a highly-
specialized team of mobility and fitting consultants, HME’s 
rehab department provides hands-on expertise in the 
provision of customized wheelchairs, power chairs, tilt 
wheelchairs, seating, walkers, hospital beds, mattresses, 
lifts and slings, and other durable medical equipment.  
Our rehab team’s primary focus is on providing the correct 
product solutions that meet our clients’ unique needs.

HME REHAB

With the proper equipment, patients are less likely to constantly be readjusted 
and shifted after they have been transferred with a lift versus being manually 
moved entirely by the caregiver. Patient lifts are meant to make it easier for both 
the patient and the caregiver.

Safe Patient Mobility:

Overall Comfort: Lifted with ease and safety measures in place with a patient lift, patients are 
more comfortable being lifted with the proper lift and sling and not held in 
awkward positions for long periods. With the lifts, patients are also lifted in a 
more dignified and secure manner. 

Less Strain on Caregiver: Moving a patient or loved one with limited mobility can not only be difficult, but 
it can also be dangerous for both the patient and caregiver. A patient lift takes 
on the heavy lifting for caregivers and acts as a great tool throughout the home, 
especially with daily living activities.

Assisting a family member or patient with limited mobility can be challenging, especially without the proper 
equipment. One of the more difficult areas of assisting someone daily is moving and transferring them around 
their home safely.

Patient lifts are designed to help lift and/or transfer those that have limited mobility from one location to the 
next. They can help lift a patient in and out of bed, transfer from a wheelchair to their bed, and even aid in 
bathing and toileting. Patient lifts allow caregivers to safely move their patients throughout the home and aid 
in daily activities. 

WHY CHOOSE A PATIENT LIFT?ABOUT OUR COMPANY
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All installation photos in this brochure have been completed by our certified HME 
Technician team in schools, aquatic centres, private homes, and other related settings.



PATIENT LIFT PURCHASE PROCESS
STEP 1: FREE IN-HOME ASSESSMENT
At your convenience, one of our HME ceiling lift 
specialists will meet with you at your home to 
evaluate both your home or facility and accessi-
bility needs to find the best ceiling lift option for 
you. We also have ceiling lift demos for you to try 
at all three of our showrooms for you to see in 
person and test out!

STEP 2: QUOTATION
Once your home/facility is assessed and needs 
are addressed, our HME ceiling lift specialist will 
provide you with a quotation and any necessary 
literature to ensure you have all of the informa-
tion you may need when deciding on your ceiling 
lift purchase.

STEP 3: INSTALLATION
HME will work within your schedule to ensure 
your ceiling lift will be installed promptly. HME’s 
internal technician team will take on every install 
to guarantee a proper install of your ceiling lift 
and to answer any additional questions you may 
have.

STEP 4: AFTERMARKET CARE
Once you make your investment in a ceiling lift, 
HME is here to help with warranty work as well as 
maintenance! With a team of 8 certified elevating 
technicians, HME works with you to ensure your 
that unit is well cared for and fully operating.

WWW.HMEBC.COM

PORTABLE & CEILING TRACK OPTIONS

PORTABLE TRACK SYSTEMS
Portable patient lifts provide all the reliability and convenience of a regular patient lift, without the need 
to permanently install them in your home. Portable patient lifts help customers avoid expensive home 
renovations as these lifts can be temporarily installed in the room care is needed and removed whenever 
they are no longer needed.

Tension MountedFreestanding 3 or 4 Post XY Gantry

FIXED CEILING TRACK SYSTEM
Fixed ceiling lifts allow those with limited space who cannot use a floor-based lift the ability to transfer 
people with ease. These lifts are intended for those who plan on using the lift long-term or for a lifetime. 
Fixed ceiling lifts are permanent and more discreet to integrate into the home or facility versus a portable 
option. Customizable options are also available.

Single Straight XY Gantry Custom Curved



MOTOR OPTIONS

PORTABLE MOTORS
Portable motors are less costly than fixed motors and they are also smaller overall. Portable motors work 
well for those only needing a lift temporarily and not for a lifetime or long-term use. These motors are also 
transportable and can be moved and shared between different lift systems. They are also compatible with 
a Reacher accessory.

Voyager Prism P440

FIXED OR STATIC MOTORS
Fixed motors have trolleys that are quick to release and are still easily serviced on if needed. There is 
typically also a higher weight capacity than portable lift motors. Fixed motors are preferred by those with 
a fixed ceiling track since the carry bar is not in the client’s environmental space.

Prism C450Maxisky 2 Basic

FLOOR & SIT-TO-STAND LIFTS
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Full-body patient lifts like floor lifts or sit-to-stand lifts give caregivers the ability to transfer people 
with ease. They are great options for bedrooms and living rooms. HME specializes in finding a lift 
model that will work best for your home and your specific needs. These lifts are regularly used 
among in-home caregivers and private healthcare workers who need a safe way to transfer
patients that have limited mobility and when caring for the patient on their own.

Reliant 350 Stand-Up Lift Sara Stedy Standing AidSara 3000 Standing Aid

Reliant 450 Floor Lift Hoyer Advanced Floor Lift



SLING TYPES SLING TYPES
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POSITIONING  SLINGS
Commonly used within residential and hospital 
environments

Allows patients to be repositioned regularly 
and frequently

Reduces caregiver injury by minimizing patient
handling when turning or repositioning patients

Does not provide toileting access

Breathability -  through a knitted polyester fabric

Multidirectional stretch - helping to distribute 
pressure and mould to the user

Water permeable – excellent material for bathing

RECOMMENDED FABRIC: SPACER
Benefits of slings made with Spacer fabric

UNIVERSAL SLINGS
Basic everyday sling for daily transfers

Toileting capabilities

Easy to apply and fit patients

Multi-purpose sling

HAMMOCK SLINGS
Used for general daily transfers

Extra material provides further lower limb support

Ideal sling for amputee patients

Two-step crossing sling process

HYGIENE SLINGS

Patients must be assessed by a qualified therapist 
before using a hygiene sling

Easy to remove, but cannot be left behind the patient

Used for daily general and/or toileting transfers

RECLINE SLINGS

Ideal for amputees, patients with poor skin integrity, 
and anyone in a sling for extended periods

Does not provide toileting access

Full body recline capabilities



FREQUENTLY ASKED QUESTIONS FREQUENTLY ASKED QUESTIONS
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What kinds of maintenance can I expect with a patient lift system?

Sling Integrity Check:
Must be completed every 6 months as per manufacture recommendation. Slings can be assessed 
by an HME rep or technician or by a trained healthcare professional such as an occupational or 
physical therapist.

Motor Check Inspection:

Motor and hand controls
Emergency stop button and strap

Charge station and battery
Guide roll, drum, and limit switch

Performed annually as per manufacturer recommendation. To ensure your ceiling lift is in good 
standing, an HME technician will inspect the following areas:

$165 for first motor inspection, $150 for subsequent units

Load Testing*:
Must be performed annually as per manufacture recommendation by a certified technician. 
To ensure that the lift unit and overhead tracks (if applicable) can still handle the registered weight 
capacity, this test must be completed annually to ensure the use of a safe system. After the load test, 
the technician will assign a maximum weight capacity sticker as well as the next recommended load 
test date. 

HME can provide Load Testing for ceiling, floor, and portable lift systems utilizing the Arjo Weight 
Testing System.

*Please note that HME is not responsible for any damages that may occur to either the lift or 
surrounding areas during the load test.

How do I know when to replace my motor?

As per manufacturer guidelines, ceiling lift motors should not exceed 10,000 lift cycles or 7 years in 
age (whichever comes first). The life cycle of the motor also depends on various factors including 
cassette, the weight of the patient, how often its used, and maintenance frequency.

How do I decide which lift and sling would suit both my home and mobility needs?

HME has qualified ceiling lift representatives and technicians that will conduct a free in-home 
assessment to determine which lift system and sling combination would best your needs. Throughout 
the entire process, your ceiling lift representative will be available to answer any additional questions 
you may have.

Can I rent a patient lift?

HME rents free-standing, tension-mounted, and portable electric lifts, along with a variety of slings. 
However, fixed ceiling lifts are not available to rent. Renting is a great solution for temporary and 
short-term users.
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SURREY

Phone: (604) 535-5768

#104 - 3577 194th Street
Surrey, BC V3S 0L5

Fax: (604) 542-0184

RICHMOND

Phone: (604) 821-0075
Fax: (604) 821-0049

#130 - 4011 Viking Way
Richmond, BC V6V 2K9

Fax: (250) 386-0049

VICTORIA

Phone: (250) 386-0075

#101 - 2657 Wilfert Road
Victoria, BC V9B 5Z3

CONTACT YOUR
LOCAL HME TODAY!


